
Captain James A. Lovell Federal Health Care Center  
3001 Green Bay Road
North Chicago, IL 60064 
(800) 393-0865

Directions Traveling By Metra Train
From Chicago 

Take the Metra North Line north and exit Great Lakes 
Walk west to North Chicago VA Medical Center, Lewis & Rt. 137 

From Kenosha 
Take the Metra North Line south and exit Great Lakes 
Walk west to North Chicago VA Medical Center, Lewis & Rt. 137 

For more information contact the Transit Information Center daily 5 AM to 1 AM at
(1-312-836-7000) city or suburbs. Metra Web Site: http://www.metrarail.com*.

Directions Traveling By RTA (PACE) Bus
To create an itinerary over the phone, dial 836-7000 from any area code in our service area. 
If you are calling from outside the RTA service area, dial 312-836-7000.
Bus routes serving North Chicago VAMC
563 – from downtown Waukegan, follows Sheridan Road 
569 – a Lewis Ave. cross town Bus 
567 – evenings and weekends. (primarily for recruits) 
or plan your trip on the RTA Website http://tripsweb.rtachicago.com*.

Directions Traveling By Car
From Chicago

Take 94 north to exit Rt. 137(Buckley 
Road) east 
East on Rt. 137 to North Chicago VA 
Medical Center, next stop light
after Green Bay Road (Lewis & Rt. 137) 

From Wisconsin
Take 94 south, exit Hwy. 41 
(Waukegan) 
Continue south and exit Rt. 137 
(Buckley Road) east 
East on Rt. 137 to North Chicago VA 
Medical Center, next stop light
after Green Bay Road (Lewis & Rt. 137) 

Parking
For your convenience, parking is available 
throughout the medical center 
campus. Special areas are reserved for 
outpatients conveniently located near 
Buildings 133 and 133CA entrances.

Readying Warriors and Caring for Heroes
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MAIN ENTRANCE - Green Bay Road

ENTRANCE TO 133 CLINICAL ADDITION 

PATIENT VALET PARKING SERVICE

SHUTTLE DROP OFF & PICK UP

The free Valet Service, offered to all 
patients and drivers with disabilities or 
who need extra assistance at Bldg 133CA 
entrance will remain unchanged.  Valet 
services for patients will start at 7:00 am 
and conclude at 4:30 pm or later, on work 
days (Monday-Friday, exclusing federal 
holidays).  “Patient Valet Parking” drop off 
signs are placed at strategic locations 
along the routes.

Any questions or concerns, please 
contact the Lovell FHCC police and 
security at 1224 610-3703.

EMERGENCY DEPT. ENTRANCE

VALET PARKING

INFORMATION DESK

WHEELCHAIR TRANSPORTATION ASSISTANT

The Information Desk and Wheelchair Service 
will remain at the Bldg. 133CA lobby entrance.
Patients needing a wheelchair or motorized 
scooter for their appointment should call 
1-224-610-5589 to reserve one day prior to 
their appointment.

SHUTTLE SERVICE

Shuttle bus service will operate on normal 
workdays
6:30 am to 5 pm, Monday - Friday excluding 
federal holidays
Operation between the parking lot #11, Bldg 
133, and the parking garage.  There will be 
shuttle buses operating simultaneously on the 
route.

Parking lot #11 will have a centrally located 
protected shuttle and PACVE Bus stop.  This 
shuttle service is intended for 
patients/employees.

2 BLDG 133 AND 133CA

Primary Care Clinics   Laboratory

Emergency Dept     ICU

Surgery      Imaging

Pharmacy     Physical Medicine

PARKING GARAGE & PARKING

The parking garage on the west side of 
the campus is open for patient parking.  
Staff working 2nd and 3rd shift will be 
allowed to park on the top three floors 
of the garage during the week and also 
on weekends and holidays.

Patient needing a wheelchair or 
motorized scooter for their appoint-
ment should call 1-224-610-5589 to 
reserve one day prior to appointment.

PARKING LOT #11
PACE BUS STOP
SHUTTLE STOP
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